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Warranty Period

1.Make sure that the product is sealed and unused when
you purchase it. The warranty period starts from the date of
purchase to the effective product SLS ECIGOO host
equipment for 3 months

Non-Warranty Repair Policy

1.Repair and modify by yourself without dealer's approval,
resulting in damage or malfunction of the main components.
2.Fault is caused by the use of other incompatible products.
3.Damage or malfunction is caused due to user's failure to use
the product according to the instructions.

4.Damage or malfunction is caused due to improper charging
voltage, misoperation, contacting liquid and firing, etc.
5.Normal battery aging caused by repeated charging and
discharging.

6.1t is not covered by the warranty if the heating plate is broken
artificially during use, or due to improper operation, excessive f
orce or other factors. (Except for breaks caused by transportation)
7.Surface distress (scratching, plastic tearing)

8.The product of out of the warranty.

Warranty Service Process:

If the product fails within the warranty period, please contact
our customer service or the local dealer, who will provide you
with free guidance for the procedure of product replacement or
maintenance. You can also visit SLS website for more detailed
after service. Please keep well the receipt for your purchase.
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