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Important Safety Instructions

To reduce the risk of injury or damage, read these safety
instructions carefully and keep them at hand when setting
up, using, and maintaining this device.

: A Never twist or wiggle the heat-not-burn tobacco 4
. stick, as it may damage the heater blade. ;
« Do not use your device with the cap removed, as it may
result in personal injury.

Do not attempt to repair, open, or replace any component
of this device, as it may result in personal injury.

Do not immerse any part of the device or components
(except the cap and the cleaning tool) into water. Solvents
or any other liquids other than jouz's cleaning tools must
never be used for cleaning.

Do not operate this device in the presence of flammable
materials, liquids and gases, or in areas where oxygen is
being administered.

Do not operate this device if it has been damaged,
modified, dismantled or immersed in liquid. This may
result in personal injury.

Do not insert anything other than heat-not-burn tobacco
sticks into this device. When jouz is turned off and cool,
use the cleaning hook to remove residual tobacco stuck
from the heating chamber.

Do not remove the heat-not-burn tobacco stick during
use.

Do not drop this device or subject it to strong shock.
When you carry around this device, ensure that no dust,
lint or debris enter the device. It may result in personal
injury.

Keep this device and its components out of reach of
children.

Only charge this device indoors.

Only charge this device under 5V == power supply.
Heating does not stop if you remove the heat-not-burn
tobacco stick during use. In this case, manually switch
jouz off.

.

.

Disclaimer

« jouz operates via a rechargeable battery, and thus
requires charging to operate.

This device is not intended for use by persons (including
children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge,
unless they have been given supervision or instruction
concerning use of the appliance by a person responsible
for their safety.
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« Children should be supervised to ensure that they do not
play with this device.

If you charge/discharge or keep this device in hot
temperatures, it will accelerate the deterioration of
the battery. Do not leave this dévice in the car or near
heaters.

If this device is left unused for a long time, battery voltage
will reduce naturally. Make sure to charge the battery
before use.

If you do not plan to use this device for a long time, avoid
storing this device in fully-charged status or under high
temperature/humidity condition to avoid accelerating the
deterioration of the battery.

This device must not be sold to minors.

This device contains lithium ion battery. Follow the
requirement of your local government for proper disposal
of the battery.

This symbol means the product must not be
discarded as household waste, and should be

mmm delivered to an appropriate collection facility for
recycling.

What's in the Box
)

O
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@ iovz20(x1)

g Cleaning Brush with Cleaning Hook Inside (x1)
9 Charging Cable (x1)

o Cleaning Sticks (x4)
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e Dust Cover (x2)
@ Printed Materials

At a Glance
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o Dust Cover
e Cap e Heater Blade

© Leondicators (@ USB Charging Port

o Function Button

Checking Battery Level

Before use, press the function button to check the battery
level.
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LED Indication Battery Level

O @
Solid White  Off
(o X ) 0-35%
O0® 35%- 70%
000 70% - 100%

{_\6‘, When you press and hold the button, the left LED

flashes white three times to indicate battery level
is low. To recharge, see ‘Charging' section.

. =

o Press down the back cover to expose the USB charging
port.

e Use the supplied charging cable to start charging.

© When charging is finished, close the micro-USB charging
port.

Charging Status

LED Indication |

L O ®
Breathing White  Solid White Off
0-35%
35-70%
70-99%

Fully charged
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© After the preheat is finished, jouz will be ready to use M a i nte nance
" a and it will heat a heat-not-burn tobacco stick for 5.5
Usi ng jouz minutes or 14 puffs. Remember to clean jouz regularly. You can use either the
. » The last 30 seconds or 2 puffs are indicated when the cleaning brush or the cleaning stick, or one after the other.
: jou ' left white light flashes and the vibration is felt. Then it i i
H E designed heat-not-burn tobacco sticks (size: $ will automagtically switchioft Clean with Cleaning Tools
. 7.5mm x 45mm, not supplied). : g Note:
e e > » If you want to manually turn off jouz, press and hold the T:Ie.k o Jefeandediadi i
@ Insert a heat-not-burn tobacco stick into the cap up to button for 2 seconds. * c,:aﬁi;;_remuz s tumed oftand caoled downbefore

the printed line as shown below. .
f LED Indication |  Heating and Smoking Process * Always remove the cap before cleaning.
O O @
Breathing White  Solid White Off
“ee X

Time remaining: >66% ‘
Time remaining: 66%-33%

Time remaining: <33%

Pre-heating finished / During smoking

Smoking countdown: <30s or 2 puffs

>

« After cleaning. insert the cap back into the holder and
To remove a heat-not-burn tobacco stick from the holder, gently press down into place.

first slide the cap as shown below and then remove.

O

Remove Heat-Not-Burn Tobacco Sticks

\

@ Press and hold the button for 2 seconds until a single
LED flashes and vibration is felt. The preheat is activated.

» After 20 seconds, all 3 lights will turn solid and jouz will
vibrate to indicate the preheat is done. |

If you press and hold the button for 4 seconds, jouz ‘
will not vibrate and the preheat will not be

activated. E 07 08
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A: Clean jouz with the cleaning brush 4.1 don't know the battery life and when to replace jouz.
When used according to this user manual, the battery in
jouz has a lifespan of approximately 500 charge cycles. The
battery is optimized for one year's operation, when used 20

times per day. Replace jouz if battery capacity has degraded
significantly.

b To avoid damage to the heater blade, gently clean
$ jouz using a twisting motion.
H - The cleaning stick is used for cleaning jouz only.

- Do not soak the cleaning stick in other solutions.
- Do not use the cleaning stick when jouz is heated.

PR et e e b o poshan bt - Speciﬁcations

Use the SeIf-CIeanmg Function Battery Type Li-ion rechargeable battery
It is suggested to enable the self-cleaning function after ¢
using every 20 cigarettes. Normal Capacity 1250 mAh
« Press the button for 6 seconds to activate the self- ’
F . cleaning function. The 3 LED indicators flash two times Input 5V ==05A
i M@y Besuretowash the cleaning brush periodically per second. After cleaning for 30 seconds, the 3 LED 3 N 5
H and then dry it completely. : indicators turn off and self-cleaning is finished. You may ; Charging Temperature | 5°C - 40°C
---------------------------------------------------- . still need to use the cleaning stick to remove the residual
2 2 G burnt tobacco.
Sometimes a part of a heat-not-burn tobacco stick will . . " " ' H
remain stuck in the cap. To remove it, pull out the cleaning + Tomanually turn off jouz during self-cleaning, press and Customer Service
hook from the cleaning brush. Insert the cleaning hook into hold the button for 2 seconds.
the cap, then clean using a twisting, up-and-down motion. ifyou press and hold the button for more than 8 . @ support@jouz.com

seconds, the self-cleaning function will not be

i activated. : @ (5%) 034405 3645 B-2 9:00-17:00
K H - Be careful of the high temperature during :

: self-cleaning. s Sl { For FAQs and more information, please visit

SR theceaning sick tntih oz b cooled dowr www jouz.comvjp.

Troubleshooting

1. | can not insert the heat-not-burn tobacco stick into

the holder.

Residual tobacco from a previous tobacco stick is stuck
in the cap. Take the cleaning hook from the clean brush,
then remove the tobacco residue. To prevent this from

& B : B : happening again, refer to the Remove Heat-Not-Burn
B: Clean jouz with the cleaning stick Tobacco Sticks section in this manual. ‘

2. jouz is not working properly in extremely high or low
temperatures.
If jouz is exposed to extremely high or low temperatures
for some time, it may stop working until the temperature
returns to normal. Try to avoid such exposure to extreme
temperatures.

3.jouz's three LEDs are flashing.

All 3 LED indicators flashing together could indicate jouz

is overheated. Wait for a few minutes for temperatures to

normalize. If the 3 lights continue flashing, contact jouz's )
customer center for help.
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