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while charging!

Components(Name of parts)
How to use
Cleaning Tool

Troubleshooting/
Product disposal methods

After sales service and
customer centre guide



components Names of parts

Main body

Dedicated cleaning brush
Charging cable

User Guide

Alcohol swabs

Heater

Alcohol swabs  Charging cable  Dedicated
cleaning brush

03

Please noted that if you remove the stick while the cap is
attached to the body, the ashes may remain inside the cap.

If the ashes remain in the cap, turn the cap upside down and
tap it gently to release the ashes out of the cap.

O Temperature switch

If you are not satisfied with taste or the amount of smoke, you
can adjust the temperature for the best results. In the standby
state(power on but not begin heating), click button 3 times
within 2seconds to adjust the temperature, gear lamp lights
one second, showing the current setting.

O RED: High gear
O BLUE: Middle gear
O GREEN: Low gear

07

Stick insertion hole

Cap

Indicator light ———

Button ——

Main body ——

Charging connection J

terminal
(MICRO 5pin / 5V 1A)
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@ How to use continuously

If you want to use it continuously, plug the dedicated stick,
press and hold the button for 2 seconds. It will be reusable
after the green light turns on after 15seconds flashing and
the motor vibrates once.

Press and
hold for 2
seconds

How to use

O stop while in use

If you do not want to inhale any more, press the control
button 2seconds, then the green lamp will be off and the
motor vibrates once,then the heating operation will be
stopped.

Press

08

2 seconds

How to use
(1)

User Guide

once for one second, and the machine is in

In the standby state, press the button light
O the active state

@ How it works

Insert the dedicated stick into the marked line in the top
hole of the product cap.

05

In the standby state, press the button light once for one
second, and the machine is in the active state

Battery status

Clicking the control button in the standby state, the colour of the
indicator light shows the battery status.

O G 0%
O CGm 0%
O Cm) <%

When the indicator lamp is red, please charging as soon as
possible. If you want to know the remain battery, press the
control button no more than 2.5seconds. If press time more than
2.5seconds, the indicator lamp will turn to green and begins flash,
at this time, the heater begins to work.
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Click twice quickly on the control button in the power
O ON state to pre-heating, vibrating once and a green
lamp flashes slowly for 15seconds.

L

Press
2 seconds

The green lamp turns on and motor vibrates once
which indicating pre-heating ends. It is possible to
smoke satisfactorily as long as it is inhaled in time.

After approx.15-17 times of suction or 3 minutes, the
motor vibrates once indicating smoking ends. The product
stops operating.

@ Stick removal

After intake is complete, push the cap up and remove the
used stick.(note that the cap may be very hot, do not touch in
hand)

L)
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How to use

Charging

Charging starts when the charging cable is connected to the
charging terminal(slot) which locates on the bottom of the
main body.

Charging starts: the button LED turns to
red and flashes.
Charging completes: the button LED
turns to green and lights solidly.

n When the battery is used out completely,
it needs 80 minutes to fully charge.

Please remove the charging cable when charging is
completed.

It can be recharged using 5V/1A or more USB charger or
battery.(Micro 5 pin smart-phone charger available)

10




Cleaning

How to clean

Click the control button 8 times with Sseconds to start the
cleaning function. While cleaning, the blue lamp flashes once
per second and blinks 20 times in the most high-end output for
20seconds. The blue lamp turn off when cleaning is completed.

Using the cleaning brush to remove the remaining tobacco or tar

on the heater.

This way will
cause damage
to the heater.

In order to maintain the optimum performance of this product
and the consistent flavor of the tobacco stick, we recommend
cleaning the product after every use of 20 sticks.

When cleaning the heater blade, if you press too hard, the
heater may break.

Please use the cleaning brush when the heater is cool
down.Otherwise you may burn the brush for cleaning the
product while the green light is on(active state).

1-YHA K
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Troubleshooting

If the problem cannot be solved, please contact
the customer service centre.

©f the tobacco stick does not fit into the product

Ashes from the previous stick may remain inside the cap.
Please use after removing.

@ If charging is not possible.

Make sure that the charger cable is properly connected
to the charging connector.

Make sure that the charging lamp on the bottom is red.
Check that the charger and cable are working properly.
It may be time to replace the battery due to battery life.

@ 1f the product does not work

Please check whether the product is charged or not.

It may be time to replace the battery due to battery life
Please check whether the red lamp blinks 15 times or
not, if itis, the battery is used up.

Please check whether the red lamp blinks 5 or 8 times or
not, if it is, the heater is break or the heating side is
shorted.(At this time, the product cannot be used.)

O1f the tobacco stick’s duration is too short

Make sure to use it after sufficient heating, if inhaled too
quickly, the heater may not be able to exert sufficient
performance, please inhale with intervals as much as
possible.

@ Small amount of smoking

Please check whether the dedicated stick becomes damp
or not. The environment or the tobacco plugging state all
will be effected the smoking performance.

Product disposal methods

When disposing of this product, please comply with the
regulations of segregation and discharge of small household
appliances of each local community. For further
information, please contact your local government or local
Environment Corporation.

The user should not remove the battery directly.
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After Sales Service and

Customer Centre

All malfunctions when the hot wire is not
broken are guaranteed for one year from the
date of purchase.(However, the warranty
period for the battery is 6 months.)

Damage or breakdown due to user negligence
will be charged to as service charge.

Contact after sales service

TRIOO Technology Group Co., LTD
400-8383-040

Reception Mon-Fri from 10am-5pm
hours Except for Saturdays, Sundays
and public holidays.

Product Specifications

Name / Model

Battery (electronic stick-mounted type) / TT7
Capacity (mAh) 900mAh

Rated Power Input 3.7V === 750mA
Assemblyin P.R.C

Manufacturing date Separately marked
Manufacturer

TRIOO Technology group Co., Ltd
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This product can not be sold to children under the age of 19.

Q v' Room 1311, Building 8, Sunshine Technology&innovation
Center, No. 1024, Nanxin Road, Nanshan, Shenzhen, China
s

" 400-8383-040
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